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ABSTRACT: Hong Kong is a fast developing city, driven by fbeces of the global market. The related
process of continuous optimization is also refléétethe situation of domestic workers in Hong Kombis
paper shows how this social insertion is exprespadially as well-fitting plug-in-part within Honigong'’s
private and public spaces, perfectly integratechenucally, and sharply segregated socially. It shdke
situation of the individual as a result of a pragmaolution within a global economic network, whics
oscillating between mutual benefit and discrimingtexploitation. The maids not only form a backbohe
Hong Kong's social and economic life, through thieirced exhibitionism they strongly contribute twet
formation of the city’s urban culture.
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1 INTRODUCTION

Over the decades Hong Kong has developed into ldyhéfficient system of control to enable an
extremely dense living condition, forming to somgeat a model Metropolis - a realized utopia. Thétb
icons of financial power and spaces of touristteriest of Hong Kong are well known and advertigsdts
core Victoria Harbour is bordered by the contindpuising and approaching skylines of Hong Kongahal
and Kowloon, which are reflecting the economic gitown built form. Shopping Malls, together with
Restaurants, Hotels and Cinemas form highly compdeatial systems of air-conditioned indoor-
entertainment, which entirely rely on the conceptconsumption. Having established one of the most
efficient transport systems in the world, Hong Kafters a daily spectacle of mass transportatimmlirig
its peak in the accomplishment of Chek Lap Kok @irpvhich handled 48,585,000 passengers in 2008
Already in 1982 amongst the inspirational metrogesgi for the movie-set f@iade-Runner by Ridley Scott,
the density, dimension and sparkle of these intereoted towers, decorated with over dimensional
advertising screens still gives an impressionadiscience fiction to the first-time visitor. Whatusually
not talked about are the behind-the-scene spduesnergy it takes to keep this gigantic machimaing,
and the acceptance of a certain constraint indivjnality for a large part of its population, whiehables
efficiency based on density. This paper aims toiaiegp view from the perspective of female migrant
workers, who come to Hong Kong to take up jobsemgamts in private households, and thereby cort&ibu
to establishing and running the citi€ervice Space.

2 FORMATION OF SERVICE SPACE

Service has always been part of urban societiegchwére characterized by ethnic and cultural
diversity, division of labour, and differences wc&l status. On one hand this is taking shaplénservice
industries with distinct professional groups fornmdcitizens of full rights and social recogniticd@n the
other hand, since ancient times, there has extbtedotion of the servant, who in many historicrepées
has been part of a group of people of differennietlorigin, who, through international dynamics,swa
forced or allowed to enter the new country, butvétdistinct differentiation in terms of legal righto the
full citizen. A new class of servants, which haslegd within the past thirty years in the globabeomy,
started to evolve with Philippine women migratinghe world’s economical powerhouses:

In the 1970’s the Philippines went into a severeession. In order to combat the rising
unemployment rate as well as to cure the finangdédlcit, the government started to promote overseas
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labour, which led to the situation that up untildg more than 10% (around 8.1 million) of the Ripihe
population has migrated to overseas destinatiolisg@utside the country on a working contfact

At the same time Hong Kong's economy started bogmiith a steady growth of GDP “at an annual
rate of nearly 6.5 per cent between 1965 and 108@4rking the transformation of the city from a
manufacturing base into a financial centre. Theiltiegy high demand for labour in the service indiest
mobilised women participation in the market, whiadntributed to the wealth of middle- and upper las
families, and further produced a rising demandHhfelp with the now “second burden” of household work
and childcare. In 1975 a first 1000 women from Rtelippines were approved to enter Hong Kong on a
domestic workers contratContinuing demand on both sides fostered the dgrafithe number of Filipinas
t0 59.9151in 1991, and to 111.670 in 1996. Theicgeatage within Hong Kong’s population reachegéak
in 2001 with 4% (136.3185.The increase of 72.4% in the number of women @l&bour force between
1986 and 2006 (as compared to 13.8% increase inutmer of men), is therefore inextricably intertad
with the immigration of Filipinas, and is a resaftboth, the import of female workforce as welleasse of
Hong Kong women entering particularly the areasande, finance and touriSm

In the 1990’s, Indonesia followed the Philippinedabof labour export, and within ten years the
Indonesian population in Hong Kong grew to the saime as the Philippine proportion, and even sisgxhs
it in 2008. Today there are 126.754 Filipinas, 032. Indonesian, and 6.744 women of other natideslit
(Thai, Sri Lankan, Indian) aboding in Hong Kongdwmestic working contracts, summing up to a tofal o
264.570 maids in August 2009These women leave their own husbands, childred,tagher education
behind to take care of household, children andrigide free Hong Kong parents to follow their caree

It is remarkable, that the education level of fgnedomestic workers is relatively high: A half of
Hong Kong’s imported household managers have agmuxtndary education, notably a quarter of all said
even holds a university or post-graduate degreesd@Higures are mainly nourished by the exceptipnal
high percentage of higher education within the grofiFilipinad. Therefore their scope of work not only
encompasses household chores and caretaking afreshiland elderly, but also in-house-tutoring, in
particular supporting the improvement of the chatds skills in English language. The employment of
foreign domestic workers in Hong Kong induces andgeaof gender role in both countries: It not only
enables an increased competitiveness of Hong Kamgem in the upper labour market and therefore teibet
balance between the genders; the fact that hath@fforeign domestic helpers have become the main
breadwinners in their own families, might as wekd to shifts in their own family role back in thebome
countries?

This group of migrant women, specialising in doriwesérvice, has grown into an integrated part of
the economy of Hong Kong’s and the lifestyle ofritgldle and upper class society. Their right to sta
Hong Kong is bonded with their employment as dorodstlper, this creating a particular status withady
defined rights and duties, including the limitatimiheach contract period to two years, and theiprabn of
the possibility of becoming a permanent residetiamg Kong. This framework creates a conditionhars
to long-term temporality and reinforces the spliadife between two places and two cultures.

Maria™® is a domestic helper in Hong Kong since 1982. Withat period she has worked for 20
different employers of various cultural backgrounaisly three of the families were of Chinese origihe
money she earns — which in the meantime is higtomparison with the minimum salary for maids — has
been sent back to the Philippines; first to supi@teducation of her siblings, and later on oirtbleildren -
her nieces and nephews. Her life is fully devotethe families of her employers as well as to thafsker
brothers and sisters. Herself, she has never begriesh Maria has no intention to move back to the
Philippines: She says she loves her job. Even tnduipok her 2 years to adapt to the climate afiedtlyle
in Hong Kong; after 27 years of living here shds#lnow her home. Conversely, Hong Kong will neve
call her a citizen, as in contrary to all immigano the Special Administrative Region other thareifgn
domestic workers, who are entitled to apply fompenent residency after seven consecutive yeatsaypbsa
employment visa.

Social differences and hierarchies have always paenof urban life. The situation of this new das
of servants is a result of a pragmatic solutiorhimia global economic network, which is balanciregween
mutual benefit and discriminating exploitation. Niyterest here is not to judge from a sociological o
political point of view, but to explore the livingpndition of the foreign domestic helpers in Hongnlg with
a focus on space and urban culture. Due to thecqmditions of immigration and employment the
configuration of the living and working spaces female migrants is very different, sometimes ineeyt
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compared to the “normal” Hong Kong resident. Witlims context,Service Space describes the entire
spatial realm maids are occupying in the city. Tokkowing will redraw this spatial network and by
discussing three aspects of iFerced Exhibitionism, Time-Share-City and Serving Service Space — aims to
describe its relevance for the group of female amtg and to reveal its contribution to Hong Kongfsque
urban culture.

2 PARSFAMILIAE AND FORCED EXHIBITIONISM

The laws for employment regulate a minimum salanttie domestic workers as well as a provision
of living space by the employer; therefore mostdadive with Hong Kong families under a range of
conditions. The immigration department formulatesstequired provision of accommodation as follows:

While the average flat size in Hong Kong is relelyvsmall and the availability of separate servant
room is not common, the Employer should provide ledper suitable accommodation and with
reasonable privacy. Examples of unsuitable accomatimd are: The Helper having to sleep on
made-do beds in the corridor with little privacydasharing a room with an adult/teenager of the
opposite sext

As space in general in Hong Kong is limited expensive, and as the living space to be dffere
the domestic helper is not further defined, theagprovision is kept to a minimum.

Since the eighties a standardized version of #gsired space provision can be found in Hong Kong
private residential developments: The “maid’s ropmsdmetimes also tagged as “workers room*“, “utility
room“or “storage”, is a small space with minimainéinsions and sanitary installation, situated adjat®e
the kitchen and the laundry space, which are thie oh@mains for the helper's household work. Respand
to the meaning of the various descriptions for gag of the apartment, the maid’s bedroom mighieha
serve at the same time as storage for the housahdli@lso as utility room. Some of the residertigbuts
provide a second entrance to this part of the 8dwing a more direct access to the rubbish ctila
points in the building. As a side effect the “seevidoor” establishes a stronger division betweemihids’s
quarters and the families’ living rooms.

Recent developer’s projects don't show much interefurther improving this “well accepted”
setup. In a recently accomplished private develapinvehich is aggressively advertised for its abumda
luxury, none of the provided “spaces for work”dtil translation from the Chinese tag on the pteas)a

window to the outside.

Figure2 Apartment Plans with maid’s quarters, privatedestial development, accomplished in 2009
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In any case, such separate space creating a mipirivalte sphere for the maid for her rest and
personal hygiene is provided by rich employers, ah® spatially well-off. Average Chinese familieanc
afford a maid, but not the space, so the maid’stqueawithin the apartment only exist on a makdt $fzsis
in the children’s room or the living room, or somes even in the kitchen.

Ulee' is a young woman of Indonesian origin, who hadnbeerking as a nurse in her home
country. She came to Hong Kong in 2003, followingeaommendation by a friend and tempted by the
thought of getting to know a different culture amarging her working experience. She underestiinthie
difference between working in a hospital and thegba domestic helper, as well as the culturdedices.
Her employer’s family lives in a 2-bedroom apartmdiine parents sleep in the master bedroom, Ulae=sh
the room with the two children, which in the meamigrew 10 and 12 years old, a girl and a boy.Heor
personal items she has some wardrobe space inhittgea’s room, her bed is pulled out one of the
children’s beds each evening. She feels very slyaihg discrepancy between her daily life beindtlig
bond with the family and the fact that within tisee still stays an outsider: She is the one whddesact to
and to fulfil the needs of the children and theirgmts, but not the other way round. The recipyaafitcare
is missing, which is a natural result of this relaship being an employment. This level of personal
exchange also corresponds to her expectationsdiagathis relationship and to her judgement of fbes
mutual understanding due to cultural differencesvédtheless, as her living space is equal to heking
place on a 24 hours base, privacy and the posgililimeet interlocutors of her trust is not giwauring
week time. The mornings on weekdays, when the peai@e at work and the children at school, give her
more breathing space within the apartment. Bedgshousehold chores, this is the time when she has
enough privacy to make phone calls home. The resamit of being a stranger whose space of action is
closely interweaved with and determined by the aha family of a different culture, leads to a fagl of
isolation, which she tries to overcome on her diéiyamd which she has not got used to in the sry®f
staying in Hong Kong.

Why commit to such a situation then? Domestic hslgee servants by free will. The wages they
receive in Hong Kong are better than in their hamentries; often they would even have difficultieget a
job there at all. The recruitment fees to pay tmeao Hong Kong are much lower than for European
destinations, which would promise better earningd the employment conditions by the Hong Kong
government grant them better protection, rights @agthan in other places of choice such as SatahiA
or Singapore. Still, the salaries maids earn aradacompetitive from a Hong Kong perspective. Tiefper
could not just choose to rent outside the apartrastiter financial position does not give her thism for
consideration within Hong Kong’s highly overpriceshl estate market. The law for employment demandin
the living space provision within the employer’sasgment is therefore not only a result of this dtod but
also the only possible solution for habitation flaneign domestic helpers in Hong Kong.

In ancient Rome the worf@milia could signify the free persons living undepater familiae and
deriving from the same ancestors, therefore desgridh bond based on consanguinity, but in a widess
as well all persons under tipptestas of a family father, meaning the power of one piévperson onto
another, which also includes the meaningoahership in regard to slaves. “In its widest sense Familia
comprehends all that is subjected to the will ofratividual, who is sui juris, both free personsyves, and
objects of property™®

In Chinese the word (jia) signifies family, as well as home, house and apamt, therefore a

social construct which is either shaped by kingriplefined by a space (or to speak in the symbatisthe
mentioned character: a roof), which shows certaralfels with the roman understanding. The Chinese
social circle is strongly rooted in family ties,dathe employment of a maid could mean in the fitate her
intrusion into that circle. In some Chinese fangilthis intimate situation of maids living withinetih bonds
leads them to formally integrate her in the fanfily calling her “sister”. As with the chores she haglo,
she is to a large extent replacing the tradititrmlsewife, and therefore taking over cleaning,abs doing
laundry, cooking and caring for children and elgeher life is closely connected to the private Idf her
employers. Due to the fact of employment theré isti clear separation in terms of emotional Ifeamily
bounds and personal freedom, which finds its spakipression in the use of the apartment: The sgaee
maid occupies shrinks and grows in phases followtimg families’ daily rhythm. During daytime her
working space extends over the entire apartmeneri/ithe family is at home or having a meal her &gtiv
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will usually be restricted to the kitchen and tlaireg place to serve the meals. At night time slieeats to
her private sphere which most of the times islprgte enough for her to find room to sleep.

One example of an apartment | visited, the famgix (people: mother, father, three children,
grandma), employed two maids, one for the childoe®, for the household and the care of the grantdihm.
older one of the helpers would sleep in the roortheftwo younger children, whereas her niece shaees
room with the grandma, since the maid’s room isduae storage space. Therefore the oldest child, the
daughter, sleeps in the living room. The spacel@blai is shared and negotiated by all the inhatstail by
maintaining the invisible social borders betweemifa and maids, which are based on a clear hieyarch
coming along with the employer — employee relatigns

Private spaces of family members
Private spaces of maids
Shared spaces

Waidl’s working area

Main living Room

Figure3 Plan of a flat shared by 6 family members and Risa

This socio-cultural construct, which has been wstiablished itself in Hong Kong within the past
thirty years, formally integrates a person in aifgreconomically determines her as employee, dlgcia
determines her as servant and spatially exercisa®mpin the ancient sense of tpetestas of a pater
familiae: Despite Hong Kong laws and regulations on theleympent of domestic workers, their execution
is pretty much depending on the respective will aridyement of the household head. This fact leads t
constriction of the helpers personal freedom: Mardess fortunate regarding their living space sion
due to the financial possibilities of their emplog/and their respective interpretationpoivacy required by
the employment laws, one aspect the living condlitifior maids in Hong Kong have in common is thayth
lead to a life which is to a large extent contrdll®y the employer and which literally does not pfpace for
privacy.

On Sunday'’s, which is the most common weekly hgligeanted by employers following the law to
allow them 24 hours in succession of free time,faéds are forced into the cities open spaces aluleet
absence of better alternatives. Their privateidifmade public.

3 TIMESHARECITY

In a society where public life is dominated by resagy activities the quality of the public spaces i
not an all-important issue. People will use thg spaces regardless of quality because they have to
This pattern can be seen all over the world in tieswith less developed economiés.

It is often claimed that there is no public spateHong Kong. Reasons for this phenomenon are
manifold and can be found in Hong Kong’s particuifastyle, city planning and culture. In the pastHong
Kong, there have been two types of public spac& form is practically congruent with streetscapbich
also reflects a Chinese version of a “public spaed which effectively emerges from a necessity and
need, such as hawker bazaars. The second typeejgesentative one, which has been establishetidby t
British government and which was as exclusive ast®fic'®. In the development of Hong Kong, both types
of public space are still existent, but have lbsiit power. On the one hand the streets tend ttctgned
up” in the course of new development, so occupaacyonly happen under restrictive control, on ttheio
hand, the importance of the representational cterad squares and plazas has declined in favotineof
tallness and glossiness of Hong Kong's skyline,ciwhits representing its economic power. The leisure
habits of Hong Kong’s population are economy driesnwell — people spend their spare time in shappin
malls and amusement parks rather than in natuire thie city’s public realm. Public space in cityaphing
has recently become an issue in Hong Kong, butdéeelopments of previous decades have led to
disconnections within the city fabric and hindetied provision of democratic open space.
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This view is very much depending on the perspectiee domestic helpers the situation is inverted:
While their working space is their employer’s famsl home, the private space which is allocatethémn is
minimal to inexistent; hence their life is forceal take place in public. Even though they are péra o
developed economy, their situation is very mucklescribed by Jan Gehl, the result of a pressingd.rmen
their day off, domestic workers meet in particupublic spaces, suspending some of the very strict
regulations on use and behaviour within Hong Kommiblic realm. As this usage of the open spacerdiff
strongly from the habits of Hong Kong’s citizenadaas it only happens once a week, cities pubétmrés
used in shifts by different social groups.

Central District is a prominent example for parfstchaving turned into suclime-Share-Space.

The area is dominated by office buildings, bankldings and upper price retail in the podium levels.
Footbridges provide convenient connections betvikeriowers. Whilst during the week it forms thetben
heart of Hong Kong's financial market, the probl&ned in the 1980’s was the place being desertatieon
weekends. In 1982 Hong Kong Land’s proposal to eetite area more attractive to Hong Kong's citiziens
use it as a weekend shopping destinafiaith a generous public pedestrian zone, leaddosure of Chater
Road for traffic on Sunday'’s.

Soon afterwards another attractive patch was attddte assigned pedestrian area: in 1985 the third
version of HSBC headquarters which presides St8tugare in the south, was accomplished based on a
design by Sir Norman Foster. As one of the corasdle building provides an extension of the opertes
under the bank building with the ground slightlpmhg into the direction of the sea, sheltered ly t
elevated entrance level.

Figure3 Central Buildings, Open Space, Elevated Walkwygst&n

Eventually “the public” attracted to Central's opggace was not the group of people the developers,
planners and commissioners had in mind: As in these of the eighties, the number of foreign doibest
helpers in Hong Kong quintupled, the amount of tgbass” people on Sundays became more and more
apparent, and Central District became one of thveigkend destinations: Most Filipinas, and lateratso
Indonesian, Thai, and Nepalese women, spend tlegy few non-working-hours gathering with their
compatriots. By using their home language, eatimjy thational food, reading their national newgjasging
in politics, and using the city following their owsocial conventions, the Foreign Domestic Workees a
recreating on a weekly base their own culture, camity and space. Whilst in principal domestic hedpe
gather in any places available on Sunday’s in thean both sides of Victoria Harbour, there haweei
specific areas emerging, which form identifiablee® with a distinct character, focus of activitydaven
differentiation in Nationality: Whilst for exampl&ilipinas gather around Central, Indonesians “own
Causeway Bay". This expression by a Filipina | iviewed shows very clearly the unconscious impless
of the weekly taking over parts of Hong Kong anehitng it into aTime-Share-City. The following selection
of such zones focuses on Hong Kong Island and thigppine Culture, illustrating some aspects of the
phenomenon described:

21 Forum

As Foreign Domestic Helpers are covered by the Bympént Ordinance, they enjoy the same rights
as workers, allowing unions, organisations, denratisns as well as engagement in religious andillt
activities. This condition has fostered the esshistient of e.g. several Trade Unions dealing witlyriftit
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Worker's issue¥ and has encouraged the Foreign Domestic Helperdatm the rights granted by the
Employment Laws and the Standard Employment Cantrac

Due to their immediate proximity to the Legislati@@uncil Building as well as their urban setup,
the pedestrianised areas around Chater Road atuk Square in Hong Kong Central became quickly a
perfect stage for the Foreign Domestic Helpers @kenuse of their rights to demonstrate. The rallies
organised have become a regular political ever$umdays, and have led to several achievementsdiegar
regulations on abode and employment of the fematgamt workers. Chater Road has turned into an
established stage for social and political isse&ted to contractual domestic work.

These political performances are visually and imtipalar acoustically well perceived from the
ready-made urban pergolas around it: In searcprfitection against sun and rain, the female worgatker
on the street under footbridges or in the publidarpass, which links to the ferry pier as wellathe MTR
station. The gatherings around these areas ahe afrban spirit of see-and-to-be-seen, Philippiakershift
brasseries of which the atmosphere is composedefix of private chat, passers-by-watch and the
certainty that their interests are fought for inlible distance.

| s i [ -
T el .
L G SR
Figure4 Chater Road and Statue Square and HSBC in Cestiatiegies of space occupation
2.2 Plaza

Started as the mark of a colonizer, the plaza kasrbe a permanent fixture and organic element in
towns and cities all over the Philippines. No Filipcommunity is complete without one. It evolves
over the passage of time, developing accordindhéotémperament of the populace, whether it is
socio-cultural, religious, political or even ecorionit is not only an open space where many people
converge but also a setting for numerous othevities".

For Hong Kong culture the word plaza still carribe idea of a gathering place, but the variety in
nature of the activities taking place as well as‘ftublic” character are most doubtful: As many ghiag
malls are named “plaza’Gentral Plaza, Harbour Plaza, Lee Theatre Plaza, City Plaza, to name but a few -,
the meaning of the term has transformed from tipelogy of an open democratic space into an enclosed
atrium entirely dedicated to shopping, of which geFceivable congregating character is not achidyed
people gathering on its ground, but shoppers cotigtanoving along its inner facade. For Foreign [&stic
Helpers these temples of consumption are not \irgcéive, as both, architecture and security gei@ater
for “sitting” always coming in a set with “consungih which for the maids is simply not affordablehén
again, due to their own cultural imprint, the Fitigs were well prepared to discover the “plazaitjeal of
the series of open areas emerging around statwesquthe eighties for their communal needs. Tipeno
sloping ground floor of the HSBC building receivbe densest occupation each Sunday: the archiaéctur
masterpiece not only impresses by its technicaieaeiments at the time of construction, it also saltee
idea of an urban plaza to another level of scatksacio-cultural meaning for the contemporary aitith its
47.85m free span, the building provides an areappfoximately 2.400 square meters protected from su
and rain, therefore effectively offeagplace to a population floating in the city on a once el base.

2.3 Village
The system of Elevated Walkways in Central offdraded and weather protected spaces with a
certain degree of privacy in comparison to the paxl open areas on the street level. As opposéldeto
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mass-flocking under HSBC Bank, the Filipinas gatiein the walkway spaces already takes a different
shape due to the linearity of the bridges, whicfuither emphasized since narrowed by the spld the
conquered area and the space left for circulatidre occupied zone is further partitioned into small
compartments, formed by the up folded sides ofelar@rdboard boxes, of which the bottoms also sasve
sitting mat. This zoning enterprise is rather afymbolic nature: as the partitions are 30-40 cihotdly, they

are more indicative than physically effective. Nethreless from a passers-by point of view thesesarea
become more private, they become small spacesthandgh the repetitive application of the same $mp
strategy for cell-forming, it seems that the rangliinear village as a whole gains the appeal oblaerent
community and therefore demarcates itself morangtyofrom the zone used by pedestrians.

Gather abandoned cardboard bores Unfold them into fat sheets Reshape theminto desired form
€3 0f the piece g 0 deav e b o 2 ' e

Figure6 Central Elevated Walkway: Philippine Village,a&gies of space occupation

The regular appropriation of parks, streets, apoMitrs leads to a radical transformation of theaarb
space and even has reached the iconic statuafisttattraction. For the maids these weekly gaigs are
the only opportunity for social exchange, mutugdsart and cultural expression.

4 SERVING SERVICE SPACE

By the majority Filipinas belong to the Roman-Céithachurch. Many of the women find
consolation and strength in their faith during thetety in Hong Kong, one of the places offeringdgmice
being the Catholic Centre in Central, which is &ita closed to the elevated walkway system. Sunday
services are held on the 3/F of the tower, on % there is a Pastoral Centre, which offers sgace
discussion, education and events organized by sbvgroups. Its main mission is providing advice help
for domestic workers who have a case with theirleygy, as well as arranging a place in one of tedters
for women after the termination of their contraghien they have nowhere else to go.

World Wide Tower is situated in immediate vicinitf the Catholic Centre. The building was
accomplished in 1980 by Cheung Kong Properties mueh contested site in Central, formerly occuigd
the General Post Office. The first three floors\ebground form a shopping mall, which, due to ésting
policy, allows individual shopkeepers to rent a Brapace to run their businesses, leading to aurexof
various shops offering a wide range of cheap prisdWith the increasing immigration of domesticgeek
from the Philippines and their discovery of Censralpen spaces for their gatherings, over time Wavide
House slowly transformed into a shopping arcadd witfocus on needs of Philippine domestic helpers,
forming the largest service space for this groupasfants in Hong Kong.

World Wide House is clearly not a leisure destorat The place is fully packed with women
gueuing to send money home or to receive consyltayatting purchases done or having a quick méal. |
not out of curiosity and a spirit of tourism, noi@dse or “Expat” would enter or even know about the
Arcade. If such “stranger” still happens to entBe spontaneous first impression will most likeby ‘h'm
not in Hong Kong”; and it seems that this viewhsu®d by both sides: visiting one of the restasrantthe
third floor, | was warmly welcomed, all by beingated as a rare guest.
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Figure7 World Wide House Shopping Arcade: schematic plamwing services / goods offered

Around 19% of the shops are rented by remittanogcss. Together with travel services (17%), and
telecommunication (8%), almost half or the busiaesgn World Wide Plaza are about establishing a
connection back to the Philippines. The money $erthe home country is mostly dedicated to pay for
education and daily needs for siblings, childremd as support for parents. After having coveregehe
expenses, further available money would be invesstedjricultural land or a house back in the Phpiligs.
This weekly routine is not just one of some erratodsun on a Sunday — at this point the Foreign Bsiin
Helper connects back with her family, this very nemingives her the justification for being in Hongng,
and the foundation for her imagination of a befteure — with good education, and space and lanideof
own.

World Wide House and the Catholic Centre form eredawithin Hong Kong's urban reality. For
Filipinas they represent important interfaces tgaoize their abode in Hong Kong, to find suppontj o
connect back to their lives and loved ones badkeérPhilippines.

4 URBAN CULTURE REVISITED

In a society situation where use of public spaamb®s more and more a matter of interest and
choice, the quality of the spaces becomes a criazitdr for the death or life of modern citi€s.

As specialists in domestic service, female migmaatkers contribute more than HK$ 13.7 billion
annually to Hong Kong's economy following an estiiba of the Asian Migrant Centf& Over three
decades, these women have reinvented the citybistigite their “home” and by appropriation estdidid a
spatial network to foster their practical, emoticerad cultural needs. The maids not only form &bane of
Hong Kong’s social and economic life: Through tHeiced exhibitionism they provoke a disruptiontloé
spatial segregation and the related emerging mdtuweuwhich has taken place through urban devetopm
in the past thirty years. The impressive scaléhisf ¢vent, its acoustic and visual vitality rentiier and soul
to optimized city spaces, some of which would otlise be dead on Sundays.

The gatherings of foreign domestic workers in Cardre an example of a produced space based on
culture, tradition and rituals, which obviously stronger than the suggested behaviour implied ey th
existing spatial setup. Out of an urgency and dubé lack of alternatives, the weekly inhabitatimposes
itself onto a space which deliberately but unsusftily tries to avoid such. The resulting transfation of
the space as a collage of built economic glamodrcaourful tribal picnic is as fascinating and sking at
the same time — true lived urbanity — and findspiéak (acuity, stridency, focus) every Sunday i@ th
contrasty scene of the HSBC headquarters floatimye a lively swarm of twittering Filipinas, whettge
global and the local, private and public, spaceepfesentation and Service Space can be capturedein
single image frame.

247



REFERENCES

! Airport Authority Hong Kong, “Finalized Civil Interational Air Traffic Statistics at HKIA Year 2008,
http://www.hongkongairport.com/eng/pdf/businessistias/2008e.pdf
% Neferti X. M. Tadiar, “Things Fall Away: PhilippinHistorical Experience and the Makings of
Globalisation”, Durham: Duke University Press 2004,03
% Chris Rowley, Robert Fitzgerald (eds.), “Managetibng Kong: Adaptive Systems, Entrepreneurship and
Human Resources”, London; Portland, OR.: Frank G330, p.1
* Lisa Law, “Defying Disappearance: CosmopolitanIRuBpaces in Hong Kong”, in: Urban Studies, Vol.
39, No. 9, 2002, p.1635
®> General Household Survey Section, “Women and Metidng Kong Key Statistics”, Hong Kong: Census
and Statistics Department Hong Kong 2009, p.18
® Ibid, p.68
" Numbers disclosed on enquiry by the Census artistBta Department, Hong Kong, September 2009.
8 Stephen W.K.Chiu, “A Stranger in the House. Fardipmestic Helpers in Hong Kong”, Hong Kong
Lnstitute of Asia-Pacific Studies, The Chinese énsity of Hong Kong, Hong Kong, 2005, p.10

Ibid, p.12
1% |nterview by the author, Sept",&009, St. Paul’'s Convent, Hong Kong (name ofriataitor changed)
1 “Employment Contract”, from: “Practical Guide For fisyment of foreign domestic helpers — What
foreign domestic helpers and their employers shkotv”, Hong Kong: Labour Department 2009, p.26
2 Interview by the author, Sept"62009, St. Paul's Convent, Hong Kong (name ofriateitor changed)
13 William Smith (ed.), “Dictionary of Greek and RomAntiquities”, Boston: C. Little, and J. Brown, 18
p. 519
14 Jan Gehl, “Public Spaces for a Changing Publie’Lif: Topos, Ed 61/2007. “Urban Space’, Callwey,
Munich, 2007, p.16
!5 Lisa Law, “Defying Disappearance: CosmopolitanIRuBpaces in Hong Kong”, in: Urban Studies, Vol.
39, No. 9, 2002, p.1630
1% |bid, p.1635
" Stephen W.K.Chiu, “A Stranger in the House. Fardlpmestic Helpers in Hong Kong”, p.17-20
8 Norma I. Alarcon, “The Roles of the Plaza: TheliBhine Experience”, in: Pu Miao (ed.), “Public Bés
in Asia Pacific Cities: Current Issues and StraggiBoston: Kluwer Academic Publishers 2001, p.87
19 Jan Gehl, ‘Public Spaces for a Changing Publie”,ip.16
20 Stephen W.K.Chiu, “A Stranger in the House. Farddpmestic Helpers in Hong Kong”, p.9

248



